Bob's Weekly Update
Dear Bondholders,
“I've started writing early, as I've two hospital appointments myself this week, as well as
caring for my wife, who is now thankfully post op, and home again”. That was how I began
my piece until fate intervened yesterday. I was at the offices of BDO yesterday, and found
I had a number of missed calls, my wife had had to be re-admitted to hospital, and the rest
of my day was cancelled. This was the personal business that Ian was referring to last
evening. She is thankfully now back on the road to recovery.
The Luxembourg Tribunal was due to hand down it's ruling on Thursday of this week, so
hopefully, on Friday I can quickly add something about it. This will depend on what, if
anything, BDO place into the public domain, and presumably on the speed with which the
ruling is translated. The unlikely, but worst case scenario, would be that the Tribunal
decides to ignore the English Courts, and European law, and rule for liquidation in
Luxembourg, but there are a couple of other more likely possibilities, and we will just have
to wait and see. Updated in BDO below.
On the subject of Luxembourg and matters legal, on the 23rd June, ARM Help were copied
into an email from a Luxembourg lawyer that was sent to Monsieur Michel Barnier,
Member of the European Commission, Internal Market and Services. This email alleges
considerable wrong doing by various parties, in and around November 2011, that may
have had a detrimental effect on bondholders finances. I sought the opinions of two
bondholders, whose views I trust, and then carried out the only check available to me,
which was the source. On contacting the law firm directly, I received confirmation that the
email was indeed genuine.
I then decided to forward the email, together with the confirmation emails to our PL, with
the request that they are passed on by him to our Lawyers. I stressed that I did not want to
increase costs charged to our funds, but in view of the seriousness of the alleged activities
I felt that I could take no other action. Yesterday, I'm assuming that Mark Shaw would have
been in Luxembourg, and if so, he would have had many other things on his mind. I have
received nothing from BDO today, but may be in a position to update this passage
tomorrow afternoon, and will do so if possible.

Bob Towers:
Nothing has changed, structurally, at home. Last night I discovered that the plasterers had
thought the dryers had been installed, but it hasn't happened and I have been too busy to
chase them. Still we should be all right for Christmas at this rate.

The FSCS Claims/investment Advice
I know from emails received, that some of you are starting to receive compensation
payments from the FSCS into your bank accounts. One of the things that many people in
the current low interest environment require is investment advice, and for smaller amounts
of capital the cost of this can be disproportionate to the sums available for investment.
Many firms really only become interested when a portfolio is around £250,000.

This week I received a letter from a firm that holds a nominee trading account of mine, and
they inform me that they now offer a free telephone consultation with their Advisory
Helpdesk, to anyone with pensions, savings and investments of £20,000 or more.
Beyond that, their charges seem to range from up to 1%, for simpler matters, to complex
financial planning at a cost of no more than 2%.
If anyone wants the contact details, please email us at the usual address and I'll pass on
the contact details. ARM Help will not be earning anything out of this, and please
remember, that if I supply the details, it is not investment advice. Even though the
company is well known, and I have a portfolio with them, caveat emptor should still apply.

The FSA/FCA a New Question- Where do we send our claim?
Last week I returned to the subject of the FSA's role in our current position, and wrote that
all of those who invested in Rockingham, were painfully aware that Rockingham did not
have PI insurance at the time the balloon went up. I wrote that “effectively they had
allowed their policy to lapse while under the regulation of the FSA.” I extended this
argument to cover the fact that Catalyst, were also apparently, operating without PI
insurance that we could claim against while under FSA regulation.
Here I need to add a correction. I am advised, from a surprising source, that Catalyst did in
fact, have some PI insurance, the figure I was given, although a perfectly normal level of
cover, now seems woefully inadequate to the needs of the eventual disaster. I want to
discuss what I learnt with Ian Ward, Alan Wood and Gordon Pullan before I comment
further on this. I will revert to readers as soon as I feel able to do so.
This matters, for even if many receive the maximum compensation from the FSCS, they
will have been left with substantial losses, losses that could have been covered by the
insurance companies.
So I thought this might be a good moment to revisit the statement of ex Rockingham
Director Steve Hunt, which we published on the 12th of March 2012.
For over two years this has been ignored:

Rockingham Retirement would like to make the following Statement
regarding PI cover
Posted on 12 March, 2012 by ARM Steering Committee
Rockingham Retirement held full PI cover for advice and Direct Offer clients up
until the end of July 2010 with Eureko Ltd. As a result of the FSA visit late June
2010 and their request for Rockingham to voluntarily suspend its advisory
permissions the PI cover was withdrawn by Eureko on the 1st of August 2010 at
the point of renewal. Rockingham was unable to negotiate ongoing terms as a
result of the FSA request to suspend permissions despite no complaints being
registered with Rockingham up until that date. The business did continue with
PI cover for its direct offer annuity business but with no cover for previous
advisory business being included.

It should be noted that PI insurance operates in a totally different way to most
insurances where cover is provided at the point of claim and not at the point of
the business being written and thus as Rockingham had not received any
complaints at the point of the FSA visit and at the subsequent renewal the cover
lapsed without any investors being eligible for cover and we have been
subsequently advised after taking legal opinion that no claims will now be
accepted by the insurer.
It is a travesty that apparently all the principals of insurance law apply to
everything but PI insurance where you are only covered for when a claim is
made and not when the business is sold. This is like a life assurance provider
declining to cover you if you fall sick.
I am sorry to break this news but we have fought long and hard to argue that
the cover in the case of total withdrawal of terms by the market should be based
on when the business was sold not when a claim arises but to no avail.
Rockingham has continuously held PI cover for the business it was contracting
at any specific time. However the requested actions from the FSA and the
events that were occurring in relation to other Life Settlement funds at that time
led to the total withdrawal of cover over which regrettably Rockingham had no
control.
We would also like to confirm that the FSA have been kept fully aware of the
situation with regards to Rockinghamʼs PI status since their visit in June 2010.
This statement about PI is also bound to upset but I can assure you all we have
been fighting Eureko for over a year now but legal opinion is that there is
nothing we can do about it and it just adds to the continuing list of injustices.
Steve Hunt
I followed the above statement with an Opinion Piece which I also thinks bares
republication:

The Role of the FSA in our Débâcle
“Many of you will have read, as I did, the statement from Rockingham/Steve Hunt with a
sense of disbelief.
The statement clearly indicates that it was the intervention of the FSA in June 2010 that
denied Rockingham the opportunity of renewing their PI Insurance. This would leave, in
the writers opinion, the FSA to answer to investors for leaving us without any insurance
cover protecting us from the ʻtoxicityʼ that they were supposedly fighting on our behalf!
They must also have been aware of the fact that Rockinghamʼs Insurer is not liable for
retrospective cover and are therefore guilty of leaving us exposed to potential losses.
But what readers may find truly unbelievable in view of the above is that the Newsletter
we issued had been subject to several minor re-writes at the request of the FSA, and we
corrected what they described as “inaccuracies”. if readers would care to look at Item 3
entitled “TO ACCEPT OR NOT ACCEPT AN OFFER? they will see the following passage:
“Whom will they make a claim against? The first port of call, if an investor feels he
has received incorrect advice will be a complaint against the IFA who sold them the
ARM bond, and they may be able to make a claim against the point of sale which
effectively means the insurers of that IFA.”

So the FSA allowed us to put out this inaccuracy, presumably to slow down our discovery
of the facts.
One more item to add to FSA Hall of Shame.
Bob Sharpe”
Many of you will have read the material I've added into recent Updates from Peter of the
Action Group For Life Settlement Fund Investors. In view of the gathering storm from Life
Settlement Investors, regarding the actions or inactions of the FSA, especially as some of
those actions would seem to have contravened the Human Rights Act, it must be time to
bring the FSA/FCA to account.
We have ample evidence, that the FSA sort to regulate a product that it did not
understand, but does that excuse them from responsibility for ensuring it's actions did not
place us in a position where we could not claim from the relevant insurers?

BDO
The judgement of the Luxembourg Tribunal was handed down, one day late, yesterday. In
common with the other members of the AHC I do know the results, but cannot publish
them today. Readers can expect BDO to put something on their website by Monday-ish. I
will comment on the judgement next week, once it is in the public domain.

Reconstruction Progress
As I wrote in BWU no 85, I've heard nothing further from either proposer, and I assume
they are also waiting on news from Luxembourg.

Do we have your email address?
This has elicited a surprisingly large response from all over the world, and replies are still
coming in, so once again I'm leaving this up. If you are a secret reader of my Updates, and
haven't responded so far, please reply to:
armsc4000@gmail.com
BDO announcements can be found at the BDO website, below, or on our website.
http://www.bdo.co.uk/arm-abs-sa
BDO can be contacted at: arm.abs.sa@bdo.co.uk
Just a little reminder, (except where I clearly state I have confirmation or am authorised), I
must emphasise that the above is a personal view of where we are now. I welcome
constructive comment on what I've written that can be used to aid readers further
understanding.
“Have a good weekend one and all”
Bob Sharpe
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